RWC Broadband Service Agreement

Customer agrees to the following terms and conditions relative to the Installation of Equipment and use of the RWC Wireless Internet Service.  

1. Permission for Installation - Customer has requested that Ridgewood cable (hereinafter referred to as “RWC”) , or its authorized representatives and contractors, install necessary customer  premises equipment, radios, antennas, mounts,  wiring and other items and equipment (hereinafter referred to as “Equipment”) necessary for RWC to provide you with Broadband Wireless Internet Services (hereinafter referred to as “Service”. at your address shown below.  

2. Modifications/Alterations for Installation - Customers acknowledges and agrees that certain alterations need to be made to the Location in order to accommodate use of the Service at the Location, including but not limited to holes in the walls, installation of mounting brackets, wiring and wiring enclosures, roof and shingle alterations, and the like.  Customer hereby indemnifies and holds RWC. Harmless from and against all damages or liability, to Customer or any other party or to the Location that may arise from any necessary alterations to the Location.

3. Ownership, Safety and Return of Equipment - Customer acknowledges and agrees that all installed equipment remains the property of RWC. Customer is responsible for the return of equipment to RWC upon termination of service.  RWC will remove all RWC owned hardware at no charge to customer upon termination of service within 15 days of written notification.  Failure to return equipment will result in customer being charged replacement cost value of all installed hardware.  Customer will be charged replacement cost in the event of theft of any RWC owned equipment from customer location.  
4. Terms of Service - Customer acknowledges and agrees that Terms of Service may be revised, updated, replaced or discontinued, in whole or in part, at any time by RWC.  Customer will be notified of changes to the Terms of Service by (i) posting such revised Terms and Conditions on the RWC Web Site at (http://Ridgewoodcable.com , and/or (ii) sending Email to Customer notifying Customer of such changes.  

5. Service Call Policy – If any support issue cannot be resolved via telephone or email RWC will send out a technician to diagnose the problem.  If the problem/issue is found to be with any of the RWC equipment or setup of said equipment RWC will repair/replace or fix it at no charge to customer.  If the issue is not due to RWC equipment customer will pay current RWC rates for the service call (currently $40.00)
6. Cancellation - This Agreement and the provision of Equipment and Wireless Internet Services hereunder, shall be for the term and account price checked below under “Installation Cost & Term” and “monthly service type”. Upon the expiration of the Term, this Agreement shall automatically renew on a month to month basis unless either party provides written notice to the other party at least ten (15) days prior to the last day of any month.  Any termination following written notice shall be effective on the last day of the month during which timely notice has been received. In the event that Customer terminates this Agreement prior to the expiration of the Term, Customer shall pay to RWC a termination fee equal to the entire remaining monthly fees payable under the remaining term of this Agreement.  

7. Single entity ONLY - The services provided hereunder are provided ONLY to the single Location and Entity.  Customer is not allowed to share, retransmit, or connect this service to any other residence, building, business or tenant including those at the same address without written permission from RWC.  
8. Service Usage – RWC does not allow customers to run servers of any kind.  This includes but is not limited to FTP, WWW, Email, File sharing/Peer to Peer without permission from RWC.  Peer to Peer file sharing may be used as long as it is NOT left running continuously and only sends files at no more than 64kilobit maximum upload speed. 
9. Hardware, Data, Computer Liability - NEITHER RWC NOR ITS SUBCONTRACTORS WILL BE LIABLE FOR ANY LOSS OF DATA OR DAMAGE TO HARDWARE THAT OCCURS DURING INSTALLATION OF OR ANY SERVICE PERFORMED ON YOUR COMPUTER IN SUPPORT OF THE WIRELESS INTERNET SERVICES.  CUSTOMER AGREES THAT IT IS CUSTOMER’S RESPONSIBILITY TO COMPLETELY BACKUP CUSTOMER’S COMPUTER PRIOR TO INSTALLATION OF THE WIRELESS INTERNET SERVICE.  CUSTOMER FURTH AGREES THAT RWC AND/OR ITS SUBCONTRACTORS ARE NOT RESPONSIBLE FOR ANY PROBLEMS WITH CUSTOMER’S COMPUTER FOLLOWING THE INSTALLATION OF OR ANY SUBSEQUENT SERVICE PERFORMED ON CUSTOMER’S COMPUTER IN SUPPORT OF THE WIRELESS INTERNET SERVICES.

10. Service Warranties - THE WIRELESS INTERNET SERVICES AND INSTALLATION SERVICES ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE, NONINFRINGEMENT OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  NEITHER RWC NOR ITS AFFILIATES WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR FREE OR THAT ANY INFORMATION, SOFTWARE OR OTHER MATERIAL ACCESSIBLE ON THE SERVICES ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS.  CUSTOMER SHALL USE THE SERVICES TO ACCESS THE INTERNET AND THE CONTENT CONTAINED ON THE INTERNET AT THE CUSTOMER’S SOLE RISK.

11. Service Liability - RWC, ITS AFFILIATES AND ITS SUBCONTRACTORS WILL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE OR CONSEQUENTIAL DAMAGES OF ANY NATURE, INCLUDING PERSONAL INJURIES, PROPERTY DAMAGE OR LOSS OF BUSINESS, THAT RESULT IN ANY WAY FROM YOUR USE OF OR INABILITY TO USE THE SERVICES OR TO ACCESS THE INTERNET OR ANY PART THEREOF, OR YOUR RELIANCE ON OR USE OF OFFERS, CLAIMS, REPRESENTATIONS, PROMOTIONS AND TRANSACTIONS, INFORMATION, SERVICES OR MERCHANDISE PROVIDED ON OR THROUGH THE INTERNET OR THE SERVICES, OR THAT RESULT FROM MISTAKES, OMISSIONS, INTERRUPTIONS, DELETION OF FILES, ERRORS, DEFECTS, DELAYS IN OPERATION, TRANSMISSION OR ANY FAILURE OF PERFORMANCE.

12. Agreement to indemnify - Customer agrees to indemnify, defend and hold RWC, its affiliates and subcontractors harmless from any claims made by third parties arising out of the use of the Equipment and/or the Services by you or an authorized user of your account, including the placement or transmission of any message, information, software or other materials on the Internet.

13. All limitations on liability and indemnification provisions contained in this Agreement shall inure to the benefit of and apply to: (i) RWC's parent, subsidiary and affiliated companies; (ii) any successor to RWC's business by way of merger, purchase of assets, or operation of law; and (iii) any subcontractors performing work on behalf of RWC.

_____________________________________________________________________________
Description of RWC owned/installed hardware (ex. = Motorola 5.7 w/reflector)
I agree to the terms above and understand that this contract is for a ____ year term.  
Customer Signature:________________________________________Date:_______________
____________________________________          ______________________________________
Customer Name                            Street Address

____________________________________     ______________________________________

Company Name                             City, State, Zip

____________________________________     ______________________________________

Primary Phone #                          Email Address 
